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Career Summary

· Worked with all levels of the organization, including upper management, department managers, and process owners

· Performed business systems analysis

· Followed Systems Development Life Cycle (SDLC) concepts

· Did requirements gathering, requirements analysis, business process analysis, object-oriented analysis

· Worked with business partners (internal and external) to help define requirements, design, develop, document, implement, and maintain reporting solutions individually and through cross functional/organizational teams 

Career Skills
· Strong understanding of technology/concepts and its application to business processes
· Analysis, Design, Develop, Test, Implement
· 12 experience as Business System Analyst
· 12 years of producing software/data-driven products
· 12 years of experience with SQL, Informix 4GL, Informix ESQL/C, Informix Stored Procedures and Triggers
· 12 years of experience with UNIX, and Shell Scripting
· 3 years of Teradata Data Warehouse experience
· Proficiency in MS Word, PowerPoint, and Excel
· Knowledge of/Experience with Windows 95/98/NT/2000/XP/VISTA and MS Office products, HTML, FTP, compatibility of different versions of web browsers
Business Systems Consultant
Mian Consulting                                                  12/2001 – 11/2008  Milford NH
Owned and managed four convenience stores as sole proprietor with six employees altogether
Problem
Determine what applications were needed to operate the stores in terms of hardware, software

Solution

Updated hardware and software with new Personal Computers and registers with Intuit QuickBooks installed
Set the software for Accounts Payable (AP), Accounts Receivables (AR), vendor management, sales and inventory
Sold the business at the end of 2008
Fidelity Investments                                           03/2000 – 10/2001  Boston MA
The group used software to retrieve daily, monthly and quarterly data generating financial reports for retail clients. Three major parties were involved, namely business client, developers, and the report generators
Problem

Ambiguity among the concerned parties, as far as scope of the project and resources available

Slow retrieval of customer’s daily, monthly and quarterly data

All three types of data resided in one directory. For a new employee, it was hard to navigate and search for a specific application

Solution

Remove the ambiguity by having a clear and concise description of the scope of the problem. Identify resources before starting the project and got them signed off. Send reports to senior executives
Moore Corp.                                                      08/1998 – 10/1999  Minneapolis MN
The company developed database applications to store and archive real estate data for U.S. counties, cities and towns involving residential, commercial and industrial properties
Problem

York County in Pennsylvania needed a system of data storing, modifying and retrieval for its real estate records

Solution

Working closely with the county, developed functional and design specifications and got them signed off.

Developed the application using Informix 4GL, SQL, ESQL/C, Informix Stored Procedures, and UNIX Shell scripting

Installed the application remotely and tested it remotely to the client satisfaction
Sears and Roebuck                                             05/1998 – 08/1998  Chicago IL
Problem

Needed a system to submit customers data to Teradata RDBMS; retrieve and generate reports

Solution

Developed SQL queries using BTEQ, Fastload/Multiload to submit data, commands and SQL statements to Teradata RDBMS
Lyrix Inc.                                                            09/1997 – 03/1998  N. Tewksbury MA
Problem

The company was under contract to develop a system for “Fantasy Football” to enter and retrieve data
Solution

Working closely with marketing and the game organizers, generated the required input forms (screens) and processed data for the application using Informix forms, menu generating utilities, SQL, ESQL/C

Fidelity Investments                                            05/1996 – 07/1997  Boston MA
Problem

The company’s Retail customers needed special reports

Solution

Developed SQL queries to retrieve and process data using BTEQ, Fastload/Multiload to submit data, commands and SQL statements to Teradata RDBMS.
Education
· MBA (Southern New Hampshire University)
· MSEE (Polytechnic University of NY)
· BSEE (Engineering Univ. of Science & Technology)
