Shafi Farooq (U.S. Citizen)
73 Danforth Rd
Tyngsboro, MA 01879
Home: 703-825-8606 
contact@doablefinance.com 
My Objective is to transfer more than twelve years of my progressive experience in Information Technology to Market Research Analyst or Business Systems Analyst.

I did design and coding in a variety of software disciplines for many years. Now I like to work where there is no coding involved. I have worked as Business Systems Analyst and to certain extent as Market Research Analyst.
Reason why I got interested in Market Research
Actually, on a small case inside a company, I have worked as Market Research Analyst on and off over the years as well as working as a Business Systems Analyst. I have come to a point in my life that I like to look at the big picture in terms of what an industry is doing and what the different options are available in the market. And I strongly believe I would be successful in this field.
Career Summary
· Worked with all levels of the organization, including upper management, department managers, and process owners

· Performed business systems and market research analysis

· Followed Systems Development Life Cycle (SDLC) concepts

· Did requirements gathering, requirements analysis, business process analysis, object-oriented analysis

· Worked with business partners (internal and external) to help define requirements, design, develop, document, implement, and maintain reporting solutions individually and through cross functional/organizational teams 

· Conduct primary and secondary research and analysis on industry trends, competitors, customers, regulatory changes, technology changes, and other relevant external events

Career Skills
· Strong understanding of technology/concepts and its application to business processes
· Analysis, Design, Develop, Test, Implement
· 12 experience as Business System and Market Research Analyst
· 12 years of producing software/data-driven products
· 12 years of experience with SQL, Informix 4GL, Informix ESQL/C, Informix Stored Procedures and Triggers
· 12 years of experience with UNIX, and Shell Scripting
· 3 years of Teradata Data Warehouse experience
· Proficiency in MS Word, PowerPoint, and Excel
· Knowledge of/Experience with Windows 95/98/NT/2000/XP/VISTA and MS Office products, HTML, FTP, compatibility of different versions of web browsers
Market And Business Systems Consultant
Mian Consulting                              05/2002 – 03/2005 Milford NH
Owned and managed convenience store as sole proprietor
Stayed Abroad                                05/2005 – 09/2010
I stayed overseas with my daughter while she was going to medical school.

Fidelity Investments                         03/2000 – 10/2001 Boston MA
Analyzed financial systems to retrieve data generating reports, removed ambiguities among the concerned parties as far the scope of the projects and resources available.
Moore Corp.                                     08/1998 – 10/1999 Minneapolis MN
The company developed database applications to store and archive real estate data for U.S. counties, cities and towns involving residential, commercial and industrial properties. Worked closely with York County in Pennsylvania to develop functional and design specifications.
Sears and Roebuck                          05/1998 – 08/1998 Chicago IL
Worked with different groups to develop functional and design specifications for storing and retrieval of data.
Lyrix Inc.                                          09/1997 – 03/1998 N. Tewksbury MA
Designed and developed system for “Fantasy Football” to enter and retrieve data.
Fidelity Investments                          05/1996 – 07/1997 Boston MA
Designed and developed special reports for retail customers.
Education
· MBA (Southern New Hampshire University)
· MS Electrical Engineering (Polytechnic University of NY)
· BS Electrical Engineering (Engineering Univ. of Science & Technology)
